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Striving for Excellence

It is hard to believe that

I hayve been a part of the
Ephraim McDowell family
for almost six months.
Thanks to each of you

for welcoming me into this special
family. Every Associate I have met

or worked with has displayed a
tremendous passion towards their work
and is dedicated in providing excellent,
quality care for our patients. These two
traits are the foundation for building
customer loyalty and a healing
environment.

Studies have shown that the “quality-
loyalty” connection is so strong in
health care that four out of five
patients who rate the overall quality of
their care as Excellent would also
definitely recommend the organization
to their family and friends. This is
much different when compared to a
Very Good ranking, in which only one
out of five rates their likelihood to
recommend the organization.
Customer loyalties and EMH are about
much more than repeat purchases.
Loyalty is also about customers’
willingness to recommend a product or
service to someone else because of a
good experience.

This research supports my belief that
we must continually strive for
excellence. Be better tomorrow than
today.
Jim Tune
Vice President of Clinical Effectiveness

Lemon Sale coming soon

The EMRMC Auxiliary Gift Shop is
making plans for a HUGE Lemon Sale.
Watch for more information later!!!

EMRMC offering Teen Volunteer Program

EMRMC can help teens decide if
a career in health care may be for
them. The Medical Center’s
Auxiliary invites teens to spend
some of their free time this
summer as a teen volunteer.

Participation is open to teens age
14 through their senior year in
high school. This program is
particularly helpful to those
interested in pursuing careers in

health care.

The program will begin June 22
and continue through early
August. Volunteers must attend a
two-hour orientation session
before the program begins. The
orientation is scheduled for

June 18 from 10 a.m. to noon.
Interested teens must register by
June 1 by calling Theresa Conder
at (859)239-1231.

Patient reps move

The patient representative’s
office at EMRMC is now
located on 2N, in the former
Associate Health office. The
phone extension remains the
same - 1230. The office is
staffed Monday through Friday
from 11 a.m. to 7:30 p.m. and
weekends from 2 p.m. to

10:30 p.m.

10K Run is Saturday

McDowell Wellness Center is
hosting its Sixth Annual 10K
Run on Saturday, May 23,
beginning at 8§ a.m. Advance
registration is $15 while the
late registration fee (for those
received after May 22) is $20.
There is a discounted
registration fee of $40 for
families with three or more
runners. Awards will be given
to the first-place overall female
and male runners and the top
three female and male runners
in each age division. All
entrants will receive a T-shirt.

:******************
* Zumba is Saturday

: All Associates are invited to
* participate in the World’s

* Largest Zumba Class, this

* Saturday, May 23, at

: McDowell Wellness Center.
* The activity will get under

% way at 9:30 a.m. Zumba is

* the hottest exercise craze at

* McDowell Wellness Center.
* The acrobic exercise routine is
* based on Latin dance moves.
X Classes are available each

* Monday from 6:30 p.m. to

: 7:30 p.m., each Thursday

* from 5:30 p.m. to 6:30 p.m.

% and each Saturday from 9 a.m.
z to 10 a.m.
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Join MWC in May

All Associates may join
McDowell Wellness Center
during May without paying the
typical enrollment fee. This
benefit is part of the celebration
of Hospital Week and Fitness
Month in Danville. What have
you got to lose?
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Associate & Physician Recognition Dinner

The annual Associate and Physician Recognition
Dinner is Thursday, June 4, at the Danville Convention
Center. If you have been invited, please RSVP no later
than May 20 to Deb Thompson (ext. 1675), Tracy
Perkins (ext. 3460), Debbie Harris at Fort Logan
Hospital (ext. 4784) or via the drop box located outside
the EMRMC cafeteria entrance.

Davenport elected board secretary

Sally Davenport, R.N., B.S.N., chief nursing officer at
EMRMC, has been elected as secretary of the
Kentucky Organization of Nurse Leaders Board of
Directors. Congratulations on this appointment!!!

Graduation is just around the corner

Give your graduate a gift that’s as
special as they are. Few things in life
compare to the magic of graduation
day. Graduation, whether it be from

high school, college or even middle i
school, is a time for celebration!
Make the day even more special with
a gift from the EMRMC Auxiliary
Gift Shop. Your thoughtfulness will
be recalled with tenderness and love for years to come.
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Welcome New Associates
NAME DEPARTMENT

Konrad Holt Administration, EMRMC
Debra Hardin Food Services, EMRMC
Emily Holt Rehab. Services, EMRMC
Robert Mullins Respiratory, EMRMC
Maggie Arnold A Children’s Place

Jerrica Funkhouser A Children’s Place

Erica Wilder A Children’s Place
Jennifer Turner Danville Family Physicians
Stacy West Danville Family Physicians

Gift Shops closing for holiday

The Auxiliary Gift Shops at Ephraim McDowell
Regional Medical Center and Ephraim McDowell Fort
Logan Hospital will be closed Monday, May 25, in
observance of Memorial Day.

Bachelor’s degree awarded

Congratulations to Gail Smothers, who works in the
Lab at Ephraim McDowell Regional Medical Center.
She recently earned her bachelor’s degree as a clinical
lab scientist from Austin Peay University in Tennessee.
She has worked at EMRMC since June 1998.

Running Training Camp offered

McDowell Wellness Center is offering an eight-week
training camp to help individuals prepare for a race and
help competitive racers improve their run time. The
Training Camp begins May 26 and will have regular
classes each Tuesday and Thursday at 6:15 a.m. or

5:30 p.m. and each Monday and Wednesday at 8 a.m.
All classes run together each Saturday at 8 a.m. The cost
is $25 for Associates. For more information or to
register, call (859)936-WELL (9355).

Thank You Notes

A Danville woman said she is thankful and
appreciative for Kids Can Do Pediatric Therapy
Center for the services provided to her son. She said
her son had previously received therapy at other places
before the family moved here. The professionals at
Kids Can Do show how much they care and love what
they do and are very skilled at what they do, the
woman writes.

skskoskoskokokok

A Harrodsburg woman wrote a letter to say that she
received excellent care at Ephraim McDowell
Regional Medical Center during a five-day stay.

She said her nurse on the Telemetry Unit was very
compassionate and caring and answered all of her
questions while another nurse helped her with
whatever she needed. In addition, a male student
impressed the woman with his prompt attention to her
requests. “Thank you for providing these fine young
people to care for us,” the woman wrote.

skskoskoskokokok

Ephraim McDowell Fort Logan Hospital’s Obstetrics

Department has received many favorable comments

from patients, including:

® [ have honestly never met such a caring set of
nurses in all my life. I consider myself very lucky
to have been treated by these girls.

® Everyone was great and we really appreciated their
help and friendliness.

® The nursing staff on all shifts did a wonderful job
on helping us deliver our baby. We were truly
blessed to have such caring people help us.

® The women who have cared for me and my
daughter on this floor are awesome. I felt very at
ease here.

o [ felt like at home with these wonderful ladies. It
was one of the best hospitals I’ve been at.

® [ loved being around these girls because I knew I’d
be taken care of.





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



